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Core Financial System Performance Metrics 
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Core Financial Performance

n Weekly Agenda
l Batch Schedule Data
l System Change / Transport History
l ITS Turnaround Time
l ITS / Entry Page Concurrent Users
l BankCard Concurrent Users
l R/3 System Data
l R/3 System Dialog Step and User Statistics
l Database Data
l Top Ten Transactions
l Trouble Tickets
l SR Status
l New Topics / Presentations
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Batch Scheduling

AutoRun 
Jobs

Ondemand 
Jobs

CPU Time 
(In Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets CR's

Sun 03/30/2003 9 7.09 121.35
Mon 03/31/2003 113 1 529.78 858428.38 5 1
Tues 04/01/2003 106 3 575.54 888714.62 1  
Weds 04/02/2003 105 3 514.45 787479.94 5 1
Thurs 04/03/2003 111 21 625.61 1165125.5 1 1
Fri 04/04/2003 115  551.37 862029.62 1 2
Sat 04/05/2003 10 27.52 33760.08
Weekly 
Total 597 569 28 2,831.36 4,595,659.49 13 5
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System Change / Transport History

P01 (Production) Transports by Month (Jan 1 to Apr 4)
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Production Transport History –
Normal vs. Off Hours

April P01 Transports - Normal vs Off-Hours
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Production Transport History –
Normal vs. Off Hours

March P01 Transports - Normal vs Off-Hours
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ITS Response Time

Avg ITS Turnaround Time (In Seconds)
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BankCard Users

4/4/03 1:11 PM
4/3/03 9:09 AM
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ITS & Entry Page Users
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R/3 Database Size: 66.55 GB
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R/3 System
Dialog Step & User Statistics

R/3 Average Dialog Step Response Time
3/7/2003 - 4/5/2003
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R/3 System
Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 03/30/03, through Saturday, 04/05/03
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R/3 System
Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 03/30/03, through Saturday, 04/05/03
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R/3 System
DB Server CPU Statistics & Load Average

DB Server CPU Utilization from Sunday, 03/30/03, through Saturday, 04/05/03
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DB Server Load from Sunday, 03/30/03, through Saturday, 04/05/03
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R/3 System
DB Server CPU Statistics 4/3/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server CPU Utilization on Thursday, 04/03/03
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R/3 System
DB Server CPU Load Average 4/3/2003

•CPU utilization peak at 3:00 AM CST is attributed to Oracle DB Statistics

•CPU utilization peak at 7:00 PM CST is attributed to Online Backup

DB Server Load on Thursday, 04/03/03
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Top Transactions

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 SM58         4 604 150,878 600 150,095 0 0 3 853 0 52 0 4

 ZRFI_HHS_MOD 3 421 140,342 288 96,137 0 0 142 47,182 0 17 0 25

 ZCONV_BUDTRA 6 791 131,831 583 97,187 1 93 137 22,874 80 13,338 0 25

 S_ALR_870122 5 604 120,851 520 104,002 0 0 95 18,991 1 109 0 37

 S_ALR_870123 6 542 90,343 486 81,055 0 1 65 10,906 1 166 0 36

 S_ALR_870120 2 78 39,233 58 28,990 0 1 27 13,398 0 223 0 26

 ZFI_AP_PAY_A 12 389 32,396 338 28,145 0 0 80 6,683 2 199 1 91

 S_ALR_870123 10 191 19,148 176 17,639 0 1 19 1,921 1 91 0 7

 FMBV         54 858 15,881 588 10,885 0 4 312 5,785 10 191 1 12

 S_ALR_870135 1 16 15,838 6 5,880 0 1 10 10,030 0 190 0 472

 F.81         340 4,681 13,769 3,781 11,120 2 5 305 898 40 118 11 33

 ZNASAST5BVT  66 814 12,338 569 8,627 0 2 306 4,630 29 435 12 179

 F.80         157 1,840 11,717 1,262 8,036 17 111 329 2,096 18 116 1 6

 ZFI_AP_HHS   137 1,567 11,439 15 107 0 0 1,547 11,289 13 93 4 32

 ZMM_SL_RECL  89 1,006 11,300 152 1,703 0 5 881 9,897 8 89 0 5
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ME2C         20 225 11,232 51 2,574 0 1 36 1,820 0 8 0 6

 FMEM         94 895 9,518 610 6,487 0 3 339 3,606 8 87 6 63

 RBDAPP01     291 2,608 8,961 1,647 5,659 15 52 478 1,643 437 1,502 17 58

 OKENN        3 26 8,760 15 4,887 0 1 7 2,486 4 1,173 4 1,277

 F.51         292 2,404 8,233 1,656 5,671 0 1 1,081 3,703 5 17 2 8

 DB02         6 46 7,717 5 755 0 0 42 6,975 62 10,317 0 5

 DP96         278 2,129 7,659 1,748 6,288 1 3 344 1,239 82 294 47 170

 S_BCE_680013 22 158 7,194 118 5,343 0 1 40 1,817 3 124 3 115

 ZCCR_LIMIT_V 10 63 6,272 1 70 0 0 62 6,214 14 1,443 0 3

 S_KI4_380003 454 2,702 5,951 239 527 1 1 2,438 5,370 98 216 33 74

 FMFG_E_TRANS 8,014 45,622 5,693 18,929 2,362 25 3 23,230 2,899 16,579 2,069 4,162 519

 RSSTAT60     14 79 5,669 4 316 0 23 2 153 0 0 0 0

 RHSTRU00     17 95 5,607 79 4,639 0 0 3 153 15 855 14 834

 ZMM_SL_POST  55 303 5,512 111 2,020 0 0 187 3,404 11 200 9 166

 S_ALR_870122 148 814 5,499 18 124 0 0 793 5,355 15 104 5 32
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 FMU7         2 11 5,452 3 1,405 0 1 8 3,997 1 339 1 302

 CT04         43 226 5,261 211 4,917 0 0 12 275 5 121 2 45

 ZFI_AR_STATU 19 100 5,245 9 464 0 0 91 4,774 2 127 1 38

 ZFI_ACCT_BAL 199 785 3,945 512 2,574 0 1 258 1,298 90 451 58 289

 ZCCARPT      392 1,503 3,833 1,118 2,852 0 0 391 999 56 143 15 39

 SPRO         146 553 3,786 373 2,553 1 6 167 1,144 41 280 27 186

 S_ALR_870121 17 60 3,554 24 1,382 0 2 27 1,582 26 1,555 12 710

 FBR2         342 1,208 3,532 1,166 3,409 1 1 42 123 14 42 1 2

 S_BCE_680013 65 226 3,471 182 2,808 0 2 38 591 7 105 6 88

 Z_CCR_CONVER 272 908 3,339 19 71 0 0 883 3,245 8,483 31,187 7 26

 SCOT         53 177 3,334 122 2,299 0 1 52 984 16 307 0 8

 OOFK         3 9 3,067 5 1,747 0 1 4 1,333 1 233 0 40

 WE54         2 6 3,007 1 365 0 1 2 1,238 4 1,833 3 1,515

 SAPMSSY0     149 439 2,945 366 2,455 0 1 60 402 53 353 26 175

 ZCOWPOST     1,236 3,526 2,853 443 359 3 2 3,060 2,476 167 135 35 28
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ZPS2         482 1,375 2,853 751 1,557 1 2 677 1,404 43 89 11 23

 KSB1         275 770 2,801 316 1,148 1 2 345 1,255 675 2,453 119 432

 LBWE         1 3 2,798 1 1,110 0 4 1 1,366 0 0 0 368

 RSUSR010     31 86 2,772 72 2,338 0 0 14 464 4 115 0 0

 FMSE         1,545 4,137 2,678 4,092 2,649 2 1 28 18 62 40 8 5

 ZMM_SL_RPT   33 87 2,648 68 2,074 0 0 20 595 5 138 1 45

 KP26         59 154 2,603 142 2,409 0 3 14 233 3 48 0 6

 S_BCE_680013 5 13 2,601 5 992 0 0 8 1,576 4 771 0 88

 ZRBE         34 85 2,511 80 2,354 0 4 5 158 0 12 0 1

 SQ00         76 187 2,464 14 181 0 4 172 2,263 53 694 1 18

 SSAA         258 633 2,454 130 504 1 3 10 39 13 51 38 147

 KSU3         589 1,430 2,427 1,256 2,132 1 1 37 62 314 533 135 229

 FBL3N        6,211 14,964 2,409 6,253 1,007 7 1 8,044 1,295 1,439 232 763 123

 S_ALR_870036 1 2 2,332 0 450 0 6 2 1,897 0 0 0 7

 ZNASAST5B    5,654 12,984 2,296 8,930 1,579 88 16 4,726 836 819 145 122 22
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 ZFI_AP_VEND_ 180 410 2,278 223 1,241 1 3 102 566 105 585 99 549

 CN23         1 2 2,214 0 430 0 1 2 1,861 2 1,691 0 66

 VK33         1 2 2,194 0 280 0 1 1 1,367 1 500 1 545

 FMDERIVER    6,801 14,424 2,121 12,850 1,889 95 14 480 71 867 127 1,122 165

 ZFI_AR_FINAL 5 11 2,113 2 384 0 1 1 103 9 1,823 8 1,648

 SXDA         656 1,363 2,077 551 840 1 1 795 1,212 219 335 182 277

 ZCOM1        6,636 13,660 2,059 11,256 1,696 4 1 2,378 358 1,396 210 578 87

 SU03         1 2 2,020 1 950 0 4 0 434 0 0 1 681

 PPOME        251 497 1,978 307 1,224 0 2 95 378 108 428 100 400

 GR55         18,665 35,831 1,920 16,190 867 27 1 8,145 436 7,891 423 11,623 623

 MB03         1 2 1,909 1 530 0 0 1 1,265 0 42 0 80

 S_ALR_870123 134 253 1,887 138 1,026 0 1 117 876 12 91 1 4

 ZNASACP      11,645 21,824 1,874 16,963 1,457 18 2 5,489 471 2,751 236 356 31

 KSU2         444 829 1,868 792 1,783 0 0 23 51 148 333 16 37

 KSEX         1,878 3,496 1,862 3,045 1,621 3 1 464 247 5,367 2,858 25 13
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Top Transactions Cont’d

Program       Dialog           Response time                  CPU time                 Wait t ime               DB time               Frontend net time                   GUI time       

 or Tcode      steps        total (s)     avg (ms)   total (s)     avg (ms)   total (s)     avg (ms)  total (s)  avg (ms)      total (s)        avg (ms)    total (s)     avg (ms) 

 OKEON        196 363 1,853 207 1,056 1 4 107 545 58 294 56 287

 ZFI_AP_PMT_S 2,277 4,068 1,787 105 46 3 1 3,948 1,734 348 153 24 11

 ZFI_AP_INVC_ 531 939 1,769 25 47 0 0 913 1,719 36 68 3 7

 ZNASANR      22,548 39,820 1,766 28,782 1,276 44 2 12,240 543 5,684 252 945 42

 CJR3         7 12 1,760 4 607 0 3 8 1,172 1 204 0 19

 SAPMSEU0     13 23 1,757 5 422 0 1 8 649 10 766 9 726

 KSU5         1,541 2,695 1,749 1,717 1,114 3 2 560 363 1,279 830 491 318

 CN41         77 132 1,710 65 848 0 1 39 504 39 505 29 382

 S_ALR_870135 5 9 1,703 3 544 0 1 5 1,041 2 366 1 183

 S_P99_410001 1 2 1,608 1 570 0 1 1 1,099 2 1,505 0 37

 MR8M         586 918 1,566 653 1,114 2 4 221 378 93 159 41 70

 SOST         163 254 1,555 97 597 0 2 106 650 196 1,200 53 324

 ZPSARPT      894 1,373 1,536 1,073 1,200 2 2 161 180 305 341 165 185

 ZNASAST5     35,488 53,779 1,515 38,792 1,093 178 5 14,166 399 7,140 201 3,103 87

 ME22N        30,447 45,744 1,502 15,976 525 230 8 24,881 817 7,616 250 4,991 164



Page  23

Previous Week’s Active Trouble 
Tickets - Basis

All Basis and BW Tickets opened last 
week have been closed.
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SR Performance Analysis

SR4781:
ME28, S_ALR_870123, ZMM_SL_RECL

SR5608:
ZCOMPARE_MSE, FMFG_E_TRANS, ZFMCCF_NOHEA, FMEM

SR7062:
S_K14_380003, FMFG_E_TRANS 

SR7109:
ZER_STRAIGHTLINE_EXTRACT,
ZCOW1, ZCOW2, ZCOW3, ZCOWPOST, ZCOM1, ZCOM2, 
ZCOM3, ZCOP1, ZCOP2, ZCOP3, ZCOMPARE_MSEG_WRKST, 
ZMM_SL_EXTR, ZMM_SL_RPT, ZMM_SL_ACCRL, 
ZMM_SL_POST, ZCCR_VAR


